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MESSAGE FROM THE MAYOR OF  

BALTIMORE CITY 

Greetings, 

 

For more than 150 years, the Baltimore City Fire Department (BCFD) 

has served the City of Baltimore in providing fire protection and 

Emergency Medical Services to the residents across the city. 

2020 was a year of hardship. But in the face of adversity, BCFD 

accomplished milestones, the most notable being the report of 

.ŀƭǘƛƳƻǊŜΩǎ ƭƻǿŜǎǘ ŦƛǊŜ Ŧŀǘŀƭƛǘȅ ǊŀǘŜ ƛƴ ǘƘŜ ƘƛǎǘƻǊȅ ƻŦ .ŀƭǘƛƳƻǊŜ /ƛǘȅ 

under the leadership of Fire Chief Niles R. Ford. Every one of our first 

responders pledges a commitment to the residents of Baltimore 

responding to more than 100,000 calls for service per year.  

 

The sworn and civilian members of the BCFD strive to bring positive 

change to residents withƛƴ ǘƘŜ /ƛǘȅ ƻŦ .ŀƭǘƛƳƻǊŜΣ ŜƳōƻŘȅƛƴƎ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ Ƴƻǘǘƻ άPride 

Protecting People.έ The BCFD prioritizes partnerships to help strengthen and encourage the 

community exemplified in programs like Camp Spark, the BCFD High School program and more. With 

38 fire stations strategically placed throughout the city, our fire first responders are easily accessible  

and ready to assist residents in need.  

 

As equity serves as the guiding principle from which my administration governs, we strive to ensure 

all residents and city employees are provided for. I am proud to recognize the same guiding principle 

ƛƴ ǘƘŜ ./C5Ωǎ ƭƻƴƎ ƘƛǎǘƻǊȅ ƻŦ ǎŜǊǾƛŎŜ ŀƴŘ ǇǊŀŎǘƛŎŜǎΦ CƻǊ ȅŜŀǊǎΣ ǘƘŜ ./C5 Ƙŀǎ ƳŀŘŜ ǇǳōƭƛŎ ƛǘǎ 

commitment to increasing diversity throughout the entire department, while creating an inclusive 

environment that provides opportunities for individuals of every race, gender, sexual orientation,  

religious background or creed.   

 

!ǎ ǿŜ ŎƻƴǘƛƴǳŜ ƛƴǘƻ ǘƘƛǎ ƴŜǿ ȅŜŀǊ ǿƛǘƘ ƘƻǇŜ ŀƴŘ ƻǇǘƛƳƛǎƳΣ L ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ǿƛǘƴŜǎǎƛƴƎ ǘƘŜ ./C5Ωǎ 

continued evolution in providing high-quality emergency response to our residents. On behalf of all 

Baltimoreans, I want to thank Chief Ford and all of our firefighters, EMTs and first responders for their 

dedication, love, and life-saving work they do each day for our city.  

 

In Service,  

 

 

 

Brandon M. Scott 

Mayor 



  

 

 

- 5 - 
 

 

MESSAGE FROM THE FIRE 

CHIEF 

As the Fire Chief for the Baltimore City Fire Department 
(BCFD), it is an absolute pleasure to share our 2020 Annual 
Report. While 2020 had its share of challenges ς to say the 
least ς I remain confident in the men and women who 
unceasingly put their lives on the line for the sake of others.   
 

COVID-19 helped impel the start of 2020 and while it 
ǇŜǊǾŀŘŜŘ ǘƘŜ Řŀƛƭȅ ŦǳƴŎǘƛƻƴǎ ƻŦ ǘƘŜ ŦƛǊŜ ŘŜǇŀǊǘƳŜƴǘΩǎ 
Operations, Community Relations, EMS Responses, and Call 
Volumes; the need to protect our first responders, the community and the residents of Baltimore City 
remained at the forefront.  
 
Within this 2020 Annual Report, we highlight BCFDs Performance Metrics, Key Initiatives, Future Plans, 
EMS and Suppression Operations, Community Partnerships, Diversity Initiatives and most importantly, 
reaching a department milestone with having the lowest fire fatalities. Moving forward, we anticipate 
fulfilling our on-going commitment to provide exceptional service to the City of Baltimore, while  
ŜȄƘƛōƛǘƛƴƎ άPride Protecting People.έ 
 
The members of the Baltimore City Fire Department respond to more than 100,000 EMS calls each year 
and 29,870 Fire Suppression Callsς which, in my eyes, is a significant number of emergencies that 
confront our members. Yet, the members of this department continue to grow and cultivate public  
safety and humility in order to serve others.  
 
As always, I remain humbled to serve as Fire Chief for the Baltimore City Fire Department. Moreover, I 
remain impressed by the hard work and dedication our members exhibit on a daily basis. Regardless of 
the challenges we face, the members of the Baltimore City Fire Department will continue to identify 
ways to protect citizens, this great City, and remain visible and connected to the community and visitors,  
in an effort to improve the quality of life for all.  
 
For more information related to BCFDs events, members, community involvement and ways we serve 
the City of Baltimore, please follow us on Facebook, Twitter and Instagram @BaltimoreFire. You can 
also view fire department safety videos and public service announcements on our YouTube Channel  
@BaltimoreCityFireDepartment.  
 
Your Brother in Service, 

 
 
Niles R. Ford, PhD 
Fire Chief 
Baltimore City Fire Department 
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The Maryland General Assembly formally established the Town of Baltimore in 

1729, with the first municipally established fire ordinance written into law in 1747. 

¦Ǌōŀƴ ƎǊƻǿǘƘ ƛƴ ǘƘŜ муллΩǎ ƭŜŘ ƭƻŎŀƭ ōusinesses and political leaders to form volunteer fire 

companies to guard against loss. Competitive 

resentment between these companies led local fire 

chiefs to organize the Baltimore Association 

ƻŦ CƛǊŜƳŜƴ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ŦƛǊŜ ǎŜǊǾƛŎŜΩǎ 

public image. In 1858, when that initiative 

failed to bring order, city politicians 

disbanded the volunteers and introduced 

the 153-member professional Baltimore 

City Fire Department. Similar to other 

rapidly growing cities across the country, 

urban density with the spread of factories, 

port facilities, warehouses and apartment 

buildings, created the potential for danger. 

 

On February 8, 1904, the Great Baltimore 

Fire burned for more than a day and destroyed more than 1,500 buildings and 70 blocks in downtown 

Baltimore. The fire covered more than 140 acres ς which required over 1,200 firefighters to bring the 

fire under control. Firefighters from Pennsylvania and Washington D.C. answered the call to help 

control the fire, but their efforts were minimal at best due to the incompatibility of the size and 

ƎŀǳƎŜ ƻŦ .ŀƭǘƛƳƻǊŜΩǎ ƘƻǎŜǎ ŀƴŘ ƘȅŘǊŀƴǘ 

connections. Five people died in the fire, 

thousands were left homeless and an estimated 

35,000 were left unemployed. Consequently, as a 

result of the fire, the City of Baltimore adopted 

building codes, the National Fire Protection 

Association (NFPA), adopted national standard for 

fire hydrants and hose connections. That incident 

led to structured urban renewal programs and 

uniform national standards in firefighting 

equipment and protocols. 

 

 

 

 

Great Baltimore Fire of 1904 

photo credit February 6, 2011(Baltimore Sun) 

 

BCFD HISTORY 
 

 

 

 

 

 

 

 

 

 

Truck 13 at a fire on Pratt & Poppleton Streets 

photo provided by Charles Meile 
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BALTIMORE CITY 
584,537   POPULATION 

2,000   ROADWAY MILES  

80.9  SQ.MILES 

150   NEIGHBORHOODS 

293,877 HOUSING UNITS 

242,694 HOUSEHOLDS 

38  FIRE STATIONS 

 

The Baltimore City Fire Department (BCFD) is a diverse and evolving 

extension of the community that is committed to providing excellent 

service to all we serve, in a professional and humanitarian way. We pledge 

to protect lives, property and the environment through a safe, effective, 

and timely response. We remain innovative when providing emergency 

medical services, fire suppression, rescue, emergency communications, fire 

prevention, community outreach, education and other services. 

To remain committed to providing residents 

a safer & healthier neighborhood through 

an engaged, educated & diverse workforce. 

BCFD members are dedicated to safety & 

improving the quality of life for others. 

Accountability 

Integrity 

Professionalism 

Respect 

Pride Protecting People 



 

-- 8 -- 
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BCFD are dedicated public servants who proudly serve the City of Baltimore, its visitors & 

residents. Like this great city, the fire department is bursting with rich history & traditions. 

As First Responders, we strive to improve ourselves by staying on the cutting edge of 

technology & utilizing best practices, to continue to provide high-quality emergency 

responses with customer service that is second to none.  

WHO WE ARE 
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BCFD 
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